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Project Title: Integrating through the Digital: Analyzing the Role of ICTs and Social 
Media in Refugee Settlement Processes in China 

Abstract:  
The phenomenon of massive forced migration is not new in our 
global history. In recent years, however, increasing numbers of 
asylum-seekers and refugees have dominated headlines and 
political agendas across Europe, the U.S., China and elsewhere. 
The diversity and scale of most recent arrivals have deepened and 
broadened these challenges and put into test the capacity of 
countries and regions to integrate the newcomers. More recently, 
China’s economic growth and political influence have led to a 
significant increase in the number of refugees entering the country 
to settle temporarily or permanently. In the past 20 years, China 
has experienced the massive influxes of displaced people coming 
from neighboring countries, such as North Korea and Myanmar. 
Despite China’s growing potential to the global refugee 
regime, little is still known about the country’s approach to 
managing refugee settlement as well as the perspectives of 
refugees experiencing integration in Chinese society. Both the 
extension and depth of the refugee integration challenge for host 
societies across the planet require an unprecedented need for 
integral and innovative approaches to their management, mainly 
because current global trends point to an increase and 
intensification in the coming years.  
 
This project seeks to tap into research on the relationships 
between refugee migration and communication processes, and 
contribute to the research field by exploring the issue in the 
Chinese context of refugee integration, using different 
methodologies and with a focus on the inherent linkages between 
media, society and political authorities in the management of 
migration and integration processes. Digital technologies have 
been important in assisting refugees not only in their arduous 
journey to their destination country, but also in their early 
experiences of settlement in the new country. For many, the 
smartphone represents a crucial resource for the acquisition of 
information about the routes and methods of travel, as well as for 
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navigating through the complexities of socioeconomic life in the 
host country. Similarly, refugees rely on digital media to maintain 
ties with family and friends (Leung et al., 2009), create new ties in 
the host society (Alencar, 2017), and learn the language and 
cultural norms of their new community (Rodríguez-Jimenez & 
Gifford, 2010). In spite of the increasing importance of 
technologies in the lives of displaced people, there is little 
agreement on whether and how digital media can be employed 
for refugees’ settlement. Specifically, the challenges linked to 
digital literacy and accessibility among refugees as well as digital 
practices within governments and organizations to manage and 
support this vulnerable group have not yet been fully explored.  
 
The integrating through the digital project proposes an 
interesting and exemplary research project to effectively 
understand the potential risks and opportunities associated 
with the deployment of technologies for refugee integration in 
non-Western countries. This research takes China as a 
starting point to examine interdependent vulnerabilities with 
and potentials for digital responses to refugee settlement 
experiences. This project sees these as increasingly interlinked 
with and dependent upon interactions between individual and 
contextual forces and relations of power shaping refugee 
integration settings. By focusing the project on a threefold set of 
empirical research contexts, specifically (1) the refugees 
experiencing integration, (2) the landscapes of power involved in 
the integration process, and (3) with readily available digital media 
initiatives oriented toward refugee settlement, the project effectively 
encompasses key sites that are essential for responding to this 
research call.  
 
This project is innovative in at least three ways: 1) its cross-actor 
approach offers an important contribution to a growing but 
fragmented area of research; 2) it will conduct a longitudinal 
study of digital practices among refugees, state and non-state 
actors; and 3) this project applies both new and traditional 
methods of ethnography to the analytical framework.  
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Requirements of 
candidate: 

Background: Candidates must have earned a (research) master 
degree in one of the fields Media Studies, Communication Sciences, 
Migration Studies, Cultural Studies, Anthropology or Sociology. In 
addition, candidates should have experience with doing qualitative 
research, and are requested to show affinity with the proposed topic. 
 
Master degree: Yes 
 
IELTS Grade: 7.0 (minimal 6.0 per component) 
or 
TOEFL: 100 (minimal 20 per component) 
 

Supervisor 
information: 

Dr. Amanda Paz Alencar will serve as daily supervisor and co-
promotor and Prof. dr. Susanne Janssen will serve as the 
promotor for this PhD project.  
 
Personal data:  
Dr. Amanda Paz Alencar  
Assistant Professor of Media and Communication, in particular in 
relation to Media, Migration and Intercultural Communication.  
Board member of the Professional Advisory Committee (PAC) at 
Erasmus University Rotterdam  
 
Erasmus University Rotterdam  
P.O. Box 1738, NL-3000 DR Rotterdam The Netherlands  
Phone: +31 10 408 8629  
E-mail: pazalencar@eshcc.eur.nl  
Visiting address: Woudestein Campus, M8-50,  
Burgemeester Oudlaan 50, Rotterdam  
Institutional Homepage: https://www.eur.nl/en/people/amanda-paz-
alencar  
Personal website: www.amandaalencar.com  
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